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PERFORMANCE WORK STATEMENT (PWS) FOR REFUSE, 

RECYCLING, COMPOST COLLECTION, AND DISPOSAL SERVICES

1.0  Description of Services. The contractor shall provide all non-personal services to include personnel, equipment, tools, supervision, and other items and services necessary to provide refuse collection and recycling services performed at Hurlburt Field and its outlying areas. The contractor shall provide pickup, transportation, and delivery to the appropriate licensed off-base commercial landfill(s) and recycling centers in accordance with existing local, state, and federal regulations. Additionally, the contractor shall properly maintain and clean collection containers. The contractor shall accomplish all refuse collection tasks identified in this PWS and Appendix A and B, in order to meet the requirements and the Service Summary (SS).  Base maps of areas maintained are provided in Appendix B, Area Maps or Site Plans. All work performed by the contractor shall be performed in accordance with all applicable laws, regulations, standards, instructions, and commercial practices.

1.1  Collection Requirements.
1.1.1  Route and Collection Schedules. The contractor shall establish vehicle routes and collection schedule(s) to meet the frequency requirements outlined in this PWS. The contractor shall submit routes and schedules to CO and QAP. The contractor shall be allowed a one (1)-hour variance in maintaining established routes and schedules. The contractor or QAP may change the schedules to improve customer service with a minimum of fifteen (15) days notice prior to the beginning of the month in which the changes(s) will become effective.
1.1.1.1  Scheduling. The contractor shall collect and dispose of MFH refuse twice (2) weekly.  Recyclable and compost materials will be picked up on a weekly basis, same day as refuse.  The standard pick-up of commercial 4 and 8 cubic yard containers not included in on-call pick ups shall be determined by historical and current need as stated in the contractor's proposed offer.  Changes to the 4 and 8 cubic yard pick-up schedule will be made after proposed changes are submitted to the QAP and approved by the CO.  Changes shall be submitted at least 10 days before any schedule change. On-call scheduling is on an as needed basis, see Para 1.5.
1.1.1.2.  Deviations from Schedule. In the event the contractor needs to deviate from the schedule, the contractor shall provide 24 hours notice to either the QAP or the CO.

1.1.2

Route Parameters. The contractor shall establish appropriate routes so as to gain access to Hurlburt Field through the Main gate located on U.S. 98. The collection

schedule(s) shall be established so collection operations shall be done during the hours

listed in Section 4, Para 4.1. Collection operations outside these hours shall require prior

approval of the CO.
1.1.3  Pick-Up Site Changes. The contractor will coordinate with the QAP or the CO before relocating or combining pick-up stations. Any movement of dumpsters before coordination with the QAP or the CO will be at the Contractor's expense. In the event of containers being blocked by vehicles, construction equipment or materials, the contractor shall notify the QAP immediately. For additional guidance on combining pick-up stations see Para 1.7.3.
1.1.4  Pick-Up in Secure Areas. The contractor shall establish routes such that all containers within a secured area, (e.g., ammunitions areas), are picked up and serviced

during the using agency's normal work schedule. Contractor must provide name of

individual, date of birth, social security number, and picture identification on company

letterhead to be kept on file before access to designated area is granted.

1.1.5  Unscheduled Collections. In addition to the scheduled refuse and recyclable materials collections, the contractor shall make unscheduled collections within 24 hours notice from the CO or QAP personnel due to instances of unforeseen excess refuse (i.e.: a special event such as Armed Forces Day or a base picnic). The QAP will contact the contractor prior to a scheduled event and plan an appropriate course of action. Service may require relocation of bulk containers from various locations to special event areas, supplying additional bulk containers, collecting and disposing of refuse, and returning bulk containers to original locations.

1.1.6  Missed Pick-Ups. The contractor shall make special trips to collect refuse at points missed at no additional cost to the government. Such collections shall be given the

priority requested by the CO or QAP personnel. Missed pickup points shall be picked up

no later than three (3) hours after notification by the QAP personnel.
1.1.7  Playgrounds, Jogging Paths, Bus Stops.  The contractor shall provide trash bags for government owned containers. Trash bag size is located in Appendix A. The contractor shall collect and dispose of jogging path refuse once a month. Playgrounds  and Bus Stops will be picked up on a weekly basis.
1.2  Refuse Removal.
1.2.1  Main Base Housing and 801 Housing. The contractor shall employ reasonable commercial procedures to prevent co-mingling of refuse and recyclables. The contractor shall collect and transport all recyclable materials set out by the residents to the Hurlburt Field Recycling Center.
1.2.1.1  Bulk Item Collection. The contractor shall pick up large, bulky items that will not fit into toted containers on regularly scheduled pickup days. Bulk item pickups shall be conducted once per week in each housing area. Examples of these may be sofas, mattresses, appliances

(decommissioned) etc. 
1.2.1.2  Refuse Containers.

1.2.1.2.1  The contractor shall provide easily identified containers for bulk, refuse, recycling and compost use. Containers must be clearly marked and or color coded for their intended purpose. 
1.2.1.2.2  Bulk Containers. The contractor shall provide all bulk containers necessary to perform this contract. Contractor personnel shall place bulk containers, in the size and number shown on Appendices A and B, at each location identified in the exhibit. The color of the contractor-owned bulk container shall be as approved by the CO and QAP. All bulk containers shall be marked with signs, which comply with federal, state and local regulations.
1.2.1.2.3  Refuse Containers. The contractor shall provide 60 to 68 gallon refuse containers to all Main Base Housing and 801 Housing occupants for curbside collection. Containers shall have handle(s), hinged lid(s), and 2 wheels for easy movement when filled. Load Rating must be at least 150 lbs.

1.2.1.2.4  Recycling Bins. The contractor shall provide 30 to 40 gallon recycling bins to all Main Base Housing and 801 Housing occupants for curbside collection. Containers shall have handle(s), hinged lid(s), and 2 wheels for easy movement when filled. Load Rating must be at least 112 lbs. Contractor shall collect this bin and make adjustments in the sorting method to safely collect recyclables if the items are mingled together. 
1.2.1.2.5  Compost Containers. The contractor shall provide 60 to 68 gallon

compost containers to all Main Base Housing and 801 Housing occupants for curbside

collection. Containers shall have handle(s), hinged lid(s), and 2 wheels for easy

movement when filled. Load Rating must be at least 150 lbs.

1.2.2  Recyclable Materials Collection and Processing. The contractor shall provide all recycling bins. The contractor shall collect, separate, and transport all recyclable materials to the Hurlburt Recycling Center. Deliveries to the Hurlburt Recycling Center shall not be made after 2:00 p.m. on scheduled recyclable pickup days.

1.2.2.1  Hurlburt Recycling Center. The hours of the Hurlburt Recycling Center are 7:00am to 3:30pm, Monday through Friday. Closed weekends and federal holidays.

1.2.3  Compost Collection and Processing Requirements. The contractor shall pick up yard debris placed at collection stations; for example, tree branches (4 foot in length not to exceed 50 lbs), cartons, non-recyclable boxes, tied bundles, or other containers.

1.2.4  Container Control. The contractor shall establish a control list of which

containers are assigned to which house. This list shall be continually updated and made

available to the QAP upon request. Each container shall be labeled with a unique

identifying code. 
 1.2.5  Disposal.
1.2.5.1  The contractor shall provide pickup, transportation and delivery of refuse, recyclable, and compost material from MFH units to a municipal solid waste landfill transfer station, Hurlburt Recycling Center, and Wright landfill compost center respectively. The contractor will be reimbursed for all tipping fees and transfer station fees IAW the Bid Schedule.
1.2.5.2  Apparent Serviceable Material. The contractor shall not dispose of any

material, which has obvious value and appears to have been inadvertently placed near the

collection point unless such material is designated as refuse. Report questionable items

to the QAP. Lost or found items shall be reported to Security Forces immediately.

1.2.5.3  Protection of Real Property. The contractor shall protect all government

property, including grounds, resulting from surging operations. The contractor shall

immediately report any damage to government property to the QAP or CO. The

contractor shall repair or replace all damage to real property, including grounds, as

approved by the CO or QAP at no additional expense to the government. All damage

shall be repaired within five (5) workdays by the contractor with materials of like type,

quality, and finish by skilled craftsmen of the trades involved.
1.2.5.4  Servicing of Containers.  The contractor shall empty refuse and recycling

containers as required and return the containers to their original locations after servicing,

in an upright position with the lids closed. The contractor shall immediately clean up any

spills, debris, etc., which may occur during servicing of containers. The contractor shall

keep refuse loads completely covered while hauling and shall prevent blowing of paper

and leaking of liquid wastes.

1.2.5.5  Reserved.
1.2.5.6 The contractor shall provide an updated route to the QAP within three (3) days after the contractor has been notified of additional buildings being added to the contract by the CO.

1.2.5.7  Landfill or Transfer Station. The contractor shall provide a monthly listing of all transactions for each month that contains the load/ticket number, date, time into Transfer Station, weight of load and amount charged to the QAP.
1.2.5.8  Okaloosa County Composting Operation. The contractor shall provide a listing, which contains the load ticket number, date and time into the composting station, weight of load and amount charged.

1.2.5.9  End of Contract Container Removal: In the event the incumbent

contractor is unsuccessful in their bid to provide service they shall have a maximum of

5 calendar days from the new contract start date to complete removal of their containers

from the base.

1.4  Equipment Maintenance. 
1.4.1  Vehicle and Container Maintenance (all container types).  All vehicles shall be maintained in good repair and meet all Federal, State, and local safety requirements. The contractor shall furnish replacement containers for all containers removed (for more than 4 hours) for cleaning, painting, or repair to ensure that collection stations have adequate refuse containers. Cleaning, painting, or repair includes minor repair and maintenance to ensure a properly operating container. Cleaning shall be accomplished upon request of the QAP within three (3) workdays after notification. Any detergent used on base must be approved through the base's HAZMAT tracking system. When cleaning dumpsters, they must make every effort to remove debris left behind and keep water out of storm drains. It should go to the sanitary sewer. Any container that is deemed unserviceable (i.e. bent, broken or inoperable parts, holes from rust) shall be removed and replaced by the contractor, at no additional expense to the government, with a serviceable container within two (2) workdays after notification by the QAP.

1.4.2  Container Markings  All of the following signs shall be affixed to each dumpster so as to not incur damage by the servicing vehicle:

1.4.2.1  WARNING-STAND CLEAR AT ALL TIMES WHEN CONTAINER IS OFF THE GROUND

1.4.2.2  DO NOT USE FOR DISPOSAL OF SCRAP METAL OR WOOD 

1.4.2.3  DO NOT PARK WITHIN 15 FEET

1.4.2.4  DO NOT USE FOR DISPOSAL OF CARDBOARD OR OTHER RECYCLABLE MATERIALS

1.4.2.5  NO HAZARDOUS WASTE

1.4.2.6  KEEP DOORS AND LIDS CLOSED

1.5  On-Call Containers.  On-call containers for commercial use shall be in standard sizes of 4, 8, and 20 cubic yards and shall be located in accordance with Appendix B. In addition to these containers, the QAP may call for temporary placement and services. The QAP will provide a call number each time a service is required. This call number shall be used for reporting and invoicing and ease in reconciling records for payment at the end of the month. After a call is placed by the QAP, the contractor shall have eight (8) work hours to deliver and/or empty the containers. Service calls will be conducted between the hours of 5:00 am and 6:00 pm, Monday through Friday, and 6:00 am to 5:00 pm on Saturday, provided the areas are accessible and the disposal sites are open for receipt of materials.
1.6  Emergency Services. Emergency services include accidents and rescue

operations, civil disturbances, natural disasters, and unanticipated/unscheduled military peacetime and wartime contingency operations and exercises.

1.6.1  Emergency Relocation of Containers. The contractor shall be responsible for moving containers that are located close to the flight line or on sound side, to a holding area in emergency situations (e.g. hurricanes), or if directed to do so by the CO or QAP. The Contractor may also be required to relocate containers to support mission exercises. Any emergency service requirement shall begin within 2 hours of notification, and shall be completed as expeditiously as possible but not take longer than 24-hours. No containers shall be moved to the holding area until the CO or QAP has notified the contractor.

1.6.3  Post Emergency Actions. Once the QAP or CO has notified the contractor that the emergency situations no longer exist, the contractor shall relocate all containers back to their original locations. The contractor will begin two (2) hours after notification.

1.6.4  Emergency Service Plan. The contractor shall prepare an emergency service plan for providing support of these emergency situations. The plan must be approved by the QAP.
1.7  Variation in Workload.  

1.7.1  Government Changes. During the contract performance period, the government reserves the right to add, delete, or change collection points, and add the number of containers to meet changing requirements within maximum quantities specified by contract. The CO will provide all changes to the contractor in writing. Changes shall be effective on the 1st of the month.

1.7.2  Back-Up Container Stock. Variation in workload will be met from the contractor's backup stock of containers. It is the contractor's responsibility to replenish the backup stock normally used for special refuse collections.
1.7.2  Cubic Yard Capacity. The government reserves the right to change the cubic yard capacity of any dumpster. The government may also add or reduce the frequency of collections.

1.7.3  Fraud, Waste, and Abuse. Contractor is responsible for helping to minimize the number of dumpster pickups to what is actually needed. For example, if a dumpster is consistently less than half full, they should inform the QAP and look at reducing the number of dumps per week. Any dumpsters that don't get much use at all should be eliminated with coordination with the

QAP.

1.8  Main Base Housing Privatization.

1.8.1  Implications. The Eglin AFB/Hurlburt Field Military Family Housing Privatization is scheduled to be awarded in the near future. This project will privatize the Main Base MFH areas Live Oak Terrace, Pine Shadows, and Soundside Manor (Commando Village will not be included in this privatization project). On the closing date of the existing contract, trash collection will be the responsibility of the Housing Privatization contractor.
1.9  Plasma Waste to Energy System.

1.9.1  Incremental Delivery. The contractor shall deliver refuse material, upon the request of the COR or QAE, incrementally to the Plasma Waste to Energy System facility located east of the Hurlburt Waste Water Treatment Facility on Downs Road, for the purpose of operational testing of the Plasma system.  Normal deliveries will resume at the direction of the CO.  It is anticipated that incremental loads will be needed as required to perform operational testing and certifications on the Plasma systems and equipment.  Once operational testing is completed and certifications are received, the Sunshine clause in the next paragraph will be put into effect.

1.9.1.1  Sunshine Clause. The contractor shall redirect all materials collected under this contract to an alternate tipping facility for disposal in a permitted land fill, in lieu of the Plasma Waste to Energy Facility, if this clause in invoked.  The CO will invoke or suspend this clause in writing, if there is a catastrophic equipment failure or some other problem with the Plasma Waste to Energy system that prevents gasification of the waste stream and can’t be addressed/repaired in a timely fashion.  
2.0  Services Summary
2.1  Services Summary (SS). The contract service requirements are summarized in performance objectives that relate directly to mission essential items.  The performance threshold briefly describes the minimally acceptable levels of service required for each requirement.  The SS provide information on contract requirements, the expected level of contractor performance and  method of surveillance.  Thresholds identified in the SS are critical to mission success.  Procedures as set forth in the FAR 52.212-4 (a), Contract Terms and Conditions - Commercial Items, Inspection/Acceptance, will be used to remedy all deficiencies.  During the first initial thirty (30) days of the contract, two additional errors on each task shall be allowed in an effort to identify normal phase-in problems.
	Performance Objective
	PWS Para
	Performance 

Threshold
	Remedy

	SS-1
Collect and Dispose of Solid Waste from MFH Bulk Containers
	1.1.1.1
	No more than 5 containers not emptied in accordance with PWS per month
	Re-performance

Within one (1) business day of notification

	SS-2  

Composting and Recyclables are Collected from MFH Units and Transported to Specified Locations. 
	1.2.2, 1.2.3, 1.2.5.1
	No more than 5 valid complaints per month and no more than 2 repeat complaints per month
	Re-performance

Within one (1) business day of notification

	SS-3

All Bulk Containers are maintained and Cleaned. 
a. Containers shall be painted and all signs shall be readable
	1.2.5.4, 1.4.1, 1.4.2
	No more 5 discrepancies per month and no more than 2 repeat complaints per month
	Re-performance

Within one (1) business day of notification 

	SS-4

Special Collections are Accomplished Within Time Allotted After Notification from QAP
	1.1.5, 

1.5, 

1.6
	No more than 2 discrepancies per month and no more than 1 repeat complaint per month
	Re-performance

Within one (1) business day of notification

	SS-5 

All Schedules, Deliverables, & Plans Listed in PWS Submitted on Time
	1.1.1, 1.2.4, 1.2.5.5.1, 1.2.5.7, 1.2.5.8, 1.6.4, 2.1, 4.4.2, 4.4.2.1
	No more than 1 failure to properly provide required deliverable per month
	Re-performance

Within one (1) business day of notification


2.1  Quality Control. The contractor shall develop and maintain a quality control program to ensure refuse, recycling, compost collection and disposal services are performed in accordance with commonly accepted commercial practices and services identified in this PWS.  The contractor shall develop and implement procedures to identify, prevent, and ensure non-performance and continual repeat of defective service does not occur.  A written Quality Control Plan (QCP) shall be submitted as part of the proposal to the CO.  The CO will provide an accepted copy of the QCP after award.  The plan shall specifically address the contractor’s strategy to provide quality workmanship, continual process improvement, and for correcting deficiencies as required.

2.2.  Quality Assurance. The government shall inspect and evaluate the contractor’s performance to ensure services are received in accordance with requirements set forth in this contract.  The QAP shall inspect by watching actual task performance, physically checking an attribute of the completed task, checking a management information report, investigating customer complaints, conferring with facility managers, or otherwise inspecting the task or its results to determine whether or not performance meets the standards contained in this PWS.  The QAP will use the contractor’s work schedule or modified version thereof, to record tasks performed during the surveillance.  Results of the surveillance then become the official Air Force record of the Contractor’s performance.  When a performance threshold has not been met or contractor performance has not been accomplished, the QAP will initiate and provide the Contracting Officer a Contract Discrepancy Report (CDR), DD Form 2772, for issuance to the contractor.  The contractor shall respond to the CDR IAW instructions provided and return it to the Contracting Officer within ten (10) calendar days of receipt.

2.3  Surveillance Methods.

2.3.1  Customer Complaints. The government may receive and investigate complaints from various customers located on the installation.  The contractor shall be responsible for initially validating customer complaints.  However, the QAP shall make final determination of the validity of customer complaint(s) in cases of disagreement with customer(s).  

2.3.2  Periodic Surveillances. This method requires the QAP to employ a “spot check” style of evaluation based on the contractor’s schedule.  Periodic surveillances will be conducted on a scheduled basis (daily, weekly, monthly, quarterly, semi-annually, or annually) and may be adjusted, based on quality trends.  

a. Any unsatisfactory inspection (defect) result will be recorded and the Contractor shall re-perform the service after notification by the QAP.

b. Failing to meet the performance threshold as outlined in the SS for any of these performance objectives in any one month period shall result in a warning or letter of concern from the Contracting Officer.

c. Failing to meet the performance threshold as outlined in the SS of these performance objectives in any combination for any two or more consecutive or non-consecutive months during a contract period shall constitute an immediate Progress Meeting with the Multi-Functional Team.  All remedies shall be in accordance with the FAR 52.212-4 (a), Contract Terms and Conditions - Commercial Items, Inspection/Acceptance.

2.4  Periodic Progress Meetings. The Contracting Officer, Functional Commander, QAP, other government personnel as appropriate, and the Contractor  may periodically meet to discuss the Contractor’s performance and any issues pertaining to this contract.  The minutes of these meetings will be reduced to writing and distributed to the appropriate parties.  Should the contractor not concur with the minutes, the contractor will provide written notification to the Contracting Office, within five (5) business days, identifying areas of non-concurrence for resolution.

3.0  Government Furnished Property.

3.1  General Information. Except for those items or services specifically stated in this section as government furnished, the contractor shall furnish everything needed to perform this contract according to all its terms. The contractor shall provide all user maintenance for the care and up keep of all government furnished services listed in this section. 
3.2  Government Furnished Supplies and Equipment. The government will provide containers for the playgrounds, jogging paths, athletic fields and bus stops. The number and size will be shown in Appendix A.  
3.3  Government Furnished Utilities. The Government will furnish electricity, water and sewage service as necessary for accomplishment of work in accordance with this contract. 
3.3.1  Utility Conservation. The Contractor shall adhere to all base level utility conservation practices or requirements.  The Contractor shall be responsible for operating under conditions that prevent waste of utilities.

3.4  Telephone Service. The Government shall only provide base and local commercial telephone service.  Long distance service, if desired, shall be at the contractor’s expense.

3.5  Security, Fire, and Medical Services. The Government will provide police and fire protection.  In the event of a medical emergency, base ambulance service for transporting an injured employee to a local hospital is available on a cost reimbursement basis.  

3.7  Mail Service. The Contractor shall be responsible for coordinating with the US Postal Service for the delivery of mail to the Contractor's facility or post office box.

3.8  Pest Management Services. The government will provide insect and rodent control on all government property. The contractor shall notify the QAP when an insect or rodent problem is detected.
4.0  General Information

4.1  Hours of Operation. The contractor shall perform the services required under this contract during the base hours of operation: 6:00 A.M. to 6:00 P.M, Monday through Friday.  The Contractor may find it necessary to deviate from the normal base hours of operation (i.e. working on Saturday or Sunday) due to weather conditions or unforeseen circumstances, to ensure timely completion of work under this PWS at no additional cost to the government.  Work performed outside of the normal base hours will have to be approved 24 hours in advance by the QAP.

4.2  Federal Holidays. 
New Year’s Day - 1 January

Martin Luther King Day - 3rd Monday in January

Washington’s Birthday   - 3rd Monday in February

Memorial Day   - last Monday in May

Independence Day   - 4 July

Labor Day   - 1st Monday in September

Columbus Day   - 2nd Monday in October

Veteran’s Day   - 11 November

Thanksgiving Day   - 4th Thursday in November

Christmas Day   - 25 December

The contractor is not required to perform services on Christmas. Work on all other Federal Holidays is to be performed as scheduled. 
4.3  Base Closures. Work scheduled but not accomplished because of base closure due to weather, exercises, or actual alert, will be accomplished as soon as possible after reopening the base.

4.4  Contractor/Employee Base Pass and Identification, Special Clearances, and Vehicle Passes.  
4.4.1  The contractor shall obtain base identification and vehicle passes, if required, for all contractor personnel who make frequent visits to or perform work on the Air Force installation(s) cited in the contract.  Contractor personnel are required to wear or prominently display installation identification badges or contractor-furnished contractor identification badges while visiting or performing work on the installation.

4.4.2  The Contractor shall be required to complete the following forms (to be provided at the pre-performance conference) in order for employees to gain access to the installation:

a. Contractor Employee Listing

b. Hurlburt Field Contractor Access Badge Affidavit (CAB)

c. Department of Homeland Security Form I-9 (DHS I-9)

4.4.2.1  The Contractor Employee List.  This form shall list every employee requiring access.  Every time employees change, it shall be updated to reflect additions and/or deletions.  Identify those individuals who require escort authority by including the word “escort” next to their names.  Limit the number of individuals designated as escorts to a reasonable number (i.e. one or two).  For work locations please use building numbers or areas (i.e. Bldg 90618 or Red Horse, AMMO Area, etc.).  Once completed, email the list to the Contracting Officer in EXCEL or WORD format.  The Contracting Officer will then prepare and attach a cover letter, and forward the Employee List to the Visitor Control Center.  

4.4.2.2  Upon notification that the Employee List has been forwarded to the Visitor Control Center, the other two forms (DHS I-9 & CAB) shall be completed and hand carried to the Visitor Control Center by the employee.  If everything is in order, they will receive a contractor badge.  If an employee will be driving on Hurlburt Field they are required to provide a valid driver’s license, vehicle registration, and proof of insurance.  NOTE:  The section of the Visitor Control Center administrating this function is closed after 1400 (2:00 p.m.), therefore, employees must arrive prior to this time in order for their documentation to be processed.

4.4.3  During performance of the contract, the contractor shall be responsible for obtaining required identification for newly assigned personnel and for prompt return of credentials and vehicle passes for any employee who no longer requires access to the work site. 

4.4.4  When work under this contract requires unescorted entry to controlled or restricted areas, the contractor shall comply with AFI 31-101, Volume 1, The Air Force Installation Security Program, and AFI 31-501, Personnel Security Program Management, as applicable.

4.4.5  Upon completion or termination of the contract or expiration of the identification passes, the contractor shall ensure that all base identification passes issued to employees are returned to the issuing office.

4.4.6  Failure to comply with these requirements may result in withholding of final payment.

4.5  HAZARDOUS MATERIALS USE. The contractor shall obtain approval from the Hurlburt HAZMART for any chemicals used during the term of this contract.  Any products that meet the criteria of “Hazardous Waste” must be bar-coded and tracked until permanently removed from government property.  The inventory will be performed prior to commencement of work.  Criteria for identifying hazardous waste are contained in Subpart C of 40 CFR, Part 261. 

4.5.1  Spill Response. The Contractor will be briefed on Hurlburt Field spill response procedures at the pre-performance conference.  The Contractor is responsible to report and promptly cleanup all spills in a manner consistent with current environmental regulations.  In the event that it is necessary to utilize government material, equipment, or personnel to clean up a Contractor caused spill, the Contractor shall be required to reimburse the government for all associated costs. 

4.6  Hazardous Material/Waste Management. The Contractor will be briefed on Hurlburt Field Hazardous Material/Waste Management Plan at the pre-performance conference. 

4.7  Hazardous Material Handling. The Contractor shall obtain approval from the base HAZMART section prior to purchasing, handling, using, and storing any chemicals, solvents, lubricants, and other products that require Material Safety Data Sheets (MSDS).  The Contractor shall identify these materials and products on Air Force Form 3952, Chemical/Hazardous Material Authorization Request, Process Identification Form, and Shop Disposal Form.  The Contractor shall provide one copy of the MSDS for each item to HAZMART section for review prior to any chemicals being brought onto Hurlburt Field.  The Contractor shall maintain one copy of the MSDS for each hazardous material line item used within the work center.

4.7.1  The Contractor shall not use products that are, or contain, Toxic 17 chemicals, Extremely Hazardous Substances (EHS), Ozone Depleting Substances (ODS), and/or Persistent Bio-accumulative and Toxic (PBT) chemicals.  Any hazardous material containing one of these banned substances will not be allowed on base.   
4.8  Traffic Laws. The Contractor and its employees shall comply with base traffic regulations.

4.9  Weapons, Firearms, and Ammunition. Contractor employees are prohibited from possessing weapons, firearms, or ammunition, on themselves or within their contractor-owned or privately owned vehicle while on Hurlburt Field.
4.10  Reporting Requirements. Contractor personnel shall report to an appropriate authority any information or circumstances of which they are aware may pose a threat to the security of DoD personnel, contractor personnel, resources, and classified or unclassified defense information.

4.11  Physical Security. The Contractor shall be responsible for safeguarding all government property and controlled forms provided for Contractor use.  At the end of each work period, all government facilities, equipment, and materials shall be secured.

4.12  Contract Manager. The Contractor shall establish and maintain an office through which the contract manager or alternate(s) can be contacted during work hours.  The contract manager or alternate shall be available during normal duty hours to meet on the installation within two (2) hours with the government personnel designated by the Contracting Officer to discuss problem areas.  The Contractor shall provide the CO telephone number(s) where surveillance results and complaints can be reported.  The Contractor shall also provide to the Contracting Officer the names and phone/pager numbers of Contractor POCs for after business hours including nights, weekends, and holidays.  This information will be kept updated by the Contractor whenever personnel changes occur.  The contract manager or alternate shall have full authority to act for the Contractor on all contract matters relating to the daily operation of this contract.

4.13 Personnel. Contractor personnel shall present a neat appearance.  Contractor personnel shall be easily recognizable while on the installation in conjunction with this contract.  This shall be accomplished through the wear of distinctive clothing, overcoats, rain gear, or hats, bearing the company name or logo.  The coloring or design of the items selected should be such that identifies personnel easily and quickly for reasons of safety and personal protection.

4.14.1  Licenses and Permits. The contractor shall, without additional expense to the government, obtain any necessary licenses and permits, and comply with any Federal,

State, and local laws, codes, and regulations applicable to the PWS. The contractor shall provide proof of such applicable licenses and permits upon request by the government. The contractor shall submit any applicable certifications obtained, i.e. ISO-9000, Quality Excellence awards etc.

4.14.2  The government is authorized to restrict the employment under the contract of any contractor employee or prospective contractor employee, who is identified as a potential threat to the health, safety, security, general well-being, or operational mission of the installation and its population.

5.0  APPENDICES. The government will make all publications, forms, references and report formats listed available.  Publications can be accessed on-line at http://www.e-publishing.af.mil/.  Supplements or amendments to listed publication from any organizational level may be issued during the life of the contract.  The Contractor shall immediately implement those changes in publications, which result in a decrease, for no change in the contract price.  Prior to implementing any such revision, supplement, or amendment that will result in an increase in contract price, the Contractor shall submit to the Contracting Officer a price proposal and obtain prior approval.  Price proposals shall be submitted within fifteen (15) calendar days from the date the Contractor receives notice of the revision, supplement, or amendment giving rise to the increase in cost of performance.  Changes in the contract price due to supplements and amendments will be handled as required by FAR 52.212-4, Contract Terms and Conditions - Commercial Items clause.  Failure of the Contractor to submit a price proposal within fifteen (15) calendar days from the date of receipt of any change, shall entitle the government to performance in accordance with such change, at no increase in contract price.

APPENDIX A –COLLECTION STATION SCHEDULE
APPENDIX B - AREA MAPS AND/OR SITE PLANS
APPENDIX C – CONTRACTOR DELIVERABLES
APPENDIX A – COLLECTION STATION SCHEDULE
[See attached Excel file]

APPENDIX B - AREA MAPS AND/OR SITE PLANS
[See attached map]

APPENDIX C - CONTRACTOR DELIVERABLES
	Required Report
	PWS Paragraph
	Frequency
	Delivered To

	Routes and Collection Schedule
	1.1.1
	One-Time*
	CO/QAP

	Container Control List
	1.2.4
	One-Time*
	QAP

	Weight Certification of Recyclables
	1.2.5.5.1
	Monthly
	QAP

	Transaction List for Landfill/Transfer Station
	1.2.5.7
	Monthly
	QAP

	Transaction List for Compost
	1.2.5.8
	Monthly
	QAP

	Emergency Service Plan
	1.6.4
	One-Time*
	QAP/CO

	Quality Control Plan
	2.1
	One-Time
	CO

	Badging Info
	4.4.2
	One-Time*
	CO

	Employee List
	4.4.2.1
	One-Time*
	CO


*Report to be updated on an as needed basis or upon written request of the contracting officer. 
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